[image: image1.jpg]


Ассоциация по сертификации

“РУССКИЙ РЕГИСТР”
8.2.48 (10/17)
To be filled on the official letter of Organization

	
	

	Contact information for submission:
	

	
	

	Russian Federation, 190020, 
St. Petersburg, 
16, Bumazhnaya street,

build. 1, lit. A, room 15-N, office 211
	

	
	

	
	
	

	e-mail: acert@acert.ru
	
	


COMPLAINT / APPEAL
1. Summary of the situation/decision in respect of which the complaint/appeal is submitted ____________________________________________________________________________________________________________________________________________________________________________________________________
2. Date of the event which caused the complant/appeal ______________________
3. Nature of the complaint/appeal _______________________________________________

_____________________________________________________________________________________________________________________________________________________________________________________________________________________
4. References to normative documents, contract ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
5. Results part  – proposed solutions, the requirement to reimburse the damage or other relevant or additional requirements 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________
6. Is there the need to observe anonymity of the complainant (applicable only in the case of a comlaint in respect of ACERT Bureau client actions)__________________________________________________________
7. Annex (copies of documents or available evidence which support the fact stated by you in the comlaint/appeal, and/or your cases proving that the stated facts represent a violation of your rights)
1. ________________________________________

2. ________________________________________

Date of completion  «___» ____          ___20 _  
Name of the authorized person _____________________________________________________________________________________________________________________________________________

Note:

By completion of this application, in accordance with the provisions of the Russian Federation on protection of the personal data, I provide ACERT Bureau Ltd (hereinafter referred to as ACERT Bureau) (legal address: 16, Bumazhnaya street, build. 1, lit. A, room 15-N, office 211, 190020, ext. ter. g. Ekateringofsky Municipal District, Saint Petersburg, Russia) with the written consent to processing of my personal data.

This concent is given for the purpose of processing of my personal data contained in the documents provided by me for investigation of my application with the complaint /appeal. 

The personal data being processed include last name, first name, father’s name, year, month, day and place of birth, citizenship, registration address, residence address, passport data, information about education, about an occupied position, e-mail address.

Actions in respect of personal data, use of which is covered by the concent: collection, organization, accumulation, storage, use, disclosure (including cross-border), adaptation (updating, alteration), anonymization, destruction of personal data; blocking of data, both with and without the use of automation means, including in information and telecommunication networks.  

This concent becomes effective since the date of its signing and until receipt of a written notification about withdrawal of the concent.

I am informed of my right to recall this concent by notifying ACERT Bureau thereof in writting. After receipt of the mentioned notification the concent becomes ineffective within the period of one month. At the same time processing of the application with the complaint /appeal stops.

                                                               __________________________                                                                                                

                                                                              Signature of the complainant
Seal
	Registration No.
	to be completed by ACERT Bureau
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